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Types	
  of	
  Cultures	
  

•  Hot-­‐Climate	
  Cultures	
  
ü RelaDonship-­‐	
  moDvated	
  
ü Group-­‐oriented	
  
ü Inclusion-­‐based	
  
ü Spontaneous	
  hospitality	
  
ü Event-­‐oriented	
  
ü Indirect	
  communicaDon	
  

•  Cold-­‐Climate	
  Cultures	
  
ü Task-­‐	
  moDvated	
  
ü IndividualisDc	
  
ü Privacy-­‐based	
  
ü Planned	
  hospitality	
  
ü Time-­‐oriented	
  
ü Direct	
  communicaDon	
  



Context	
  and	
  Culture	
  

•  High-­‐Context	
  Cultures	
  
ü Formality	
  
ü Who	
  you	
  know	
  maOers	
  
ü Protocol/honor	
  
ü Err	
  towards	
  over-­‐dressing	
  
ü Rules	
  respected	
  

•  Low-­‐Context	
  Cultures	
  
ü Informality	
  
ü What	
  you	
  know	
  maOers	
  
ü Familiarity	
  
ü Informal	
  dress	
  
ü AccommodaDon/
flexibility	
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